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System Agreement Execution Process

Follow the URL to our

home page:

https://link.enbridge.com/

Click on the padlock at the 

top left of the homepage. 

Select Existing User 

Login from the drop-down 

menu to access LINK 

Security. 

https://link.enbridge.com/


Service Requester Maintenance Screen

After logging into 

LINK® Security 

and choosing 

‘Service Requester 

Maintenance’ from 

the menu, Double 

click on the ‘*Svc 

Req Entity Name’ 

field. Using the 

filters shown at the 

top of the lookup 

box, Search and 

Select your 

company to 

populate the tabs 

of the Service 

Requester 

Maintenance 

screen. Click Edit 

at the top right to 

continue.



System Agreement Execution Process

Once the tabs are populated, click on the System Agreement tab (shown above).

Enbridge business units require a LINK® System Agreement to be executed to satisfy the FERC approved system authorization 

process.

The System Agreement is available to execute online by clicking a line item in the data grid and clicking the ‘View To Execute’ 

button.



System Agreement Execution Process

When the screen shown here appears, scroll 

completely through the System Agreement 

Form of Service, enter the requested 

information, and check the attestation 

boxes.

Once the tasks have been completed, 

execute the agreement by clicking the ‘I 

agree to these terms and I execute this 

Agreement’ button.



System Agreement Execution Process

Confirm execution on 
the System Agreement 
Check Out box by 
clicking the ‘I agree to 
these terms and I 
execute this Agreement’ 
button.

Once the System 
Agreement has been 
approved, a copy will be 
e-mailed to the Local 
Security Administrator.



System Agreement Execution Process

A message at the top of 

the popup screen will 

communicate that the 

information has been 

received and approval is 

pending review. Click 

the ‘Close Screen’ 

button.



System Agreement Execution Process

The system agreement has a 
pending Form Status after 
submission. 

Any on-line documents 
submitted are approved by 
Enbridge personnel
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